
I’m Going To The Bushnell!

THE BUSHNELL is located at 
166 Capitol Avenue in Hartford, CT.

Waiting In Line

Parking

Sensory Friendly/Relaxed Performance: 
RUDOLPH THE RED-NOSED REINDEER: 

THE MUSCIAL

We will park in a lot across the street  
from the theater. Security staff will 
be in the parking lot to show us 
the way. We will use the crosswalk 

 when crossing the street. 

On the day of the 
show, the lobby doors  

will open at 11:00am. 
I will have to stand in line.  
with ___________.

about how excited we are to 

see the show. When it’s our turn,  

While waiting, we can talk

someone will check to see that we are  
healthy and are wearing our MASKS.  

I’m going to 
The Bushnell to  
see the show
Rudolph the Red-Nosed
Reindeer: The Musical

on November 28,

2021 at 1:00pm.

Before leaving, I will make sure to have 
my MASK. I will wear a MASK while at The Bushnell
to help keep myself and others safe and healthy.



Next, an USHER will scan 
our tickets and show us 
the way into the lobby. 

The usher can also  
answer any questions  

we may have.  

Security

An USHER is someone who assists 
people in the theater to find their seats,  
the restrooms, and the exits.

I can eat and drink in the lobby  
but not in the theater. 

Inside the lobby 
doors, the security staff 
 will check our bags. 

Tickets

There are refreshment
stands in the lobbies where   

I can buy snacks and drinks. 
Sometimes there is also a place  

where I can buy cool souvenirs 
from the show to take home.

Lobby

Before I go into the 
theater, I can  

use the bathroom.  

Bathroom Break



We may use an 
elevator or the
stairs to get to our 
seats. 

seats.

Elevator or Stairs

Inside the 
Auditorium

I will see another usher. I will
hand my TICKET to the usher,

so they can tell me where
I will be sitting.

Seats

The numbers on our TICKETS tell us 
where we have to sit. It is not a choice.

I will go into the 
theater. The theater

is big. There are 
a lot of seats in

the theater. 



I will hear an announcement, 
so I will know that the show 

is about to start. Then the 
theater will get darker and 
quiet. The show will start
as the ACTORS come 
onto the stage.

Before The Show

-

During The 
Show

Clapping

Exiting

CLAPPING tells the actors
you liked their performance.

I will keep my MASK on to
help myself and others stay safe.

ACTORS play characters and tell stories
for an audience. They may sing 

and sometimes dance.

After each song, some people 
like to CLAP. Sometimes the 
audience claps enthusiastically
and the sound might get loud.

If I want to clap, I can clap
loudly, too!

When the show ends,
everyone is going to be 

leaving the theater. I may
have to wait my turn

to leave. While I
wait, I will stay with

______________. 
We may go down the 

stairs or use the elevators
to exit the building.

I will try to stay in my seat 
and watch what’s happening

 on the stage. If it 
gets a little scary, I can 

cover my eyes. If it gets 
too noisy, I can cover my

ears, squeeze a fidget,
hold ______________’s

hand, or hug ______________.
And, if I need a little break, I 

can go to the “quiet area” in the lobby. 



I will keep my MASK on at
The Bushnell to help myself
and others stay safe and healthy.

I can bring a SNACK with me
from home but I can only eat and
drink in the lobby, not in the theater.

USHERS are always there to help me enjoy the show! 

If I feel uncomfortable or need help at any point during the performance,

I can ask an USHER for special accomodations to better enjoy the show.

If I need a break during the show, I can
go to the QUIET AREA in the lobby. I can 
enjoy relaxing activities until I am ready to
go back into the theater.



I am so excited to see

at The Bushnell!

Rudolph the Red-Nosed Reindeer: The Musical


