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• Unemployment Insurance Benefits   

• Jobseeker Services 

• Training Opportunities for Dislocated Workers 

• Health Insurance Options 

• Community Support Services

Rapid Response Team Agenda
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Temporary income while you are between 
jobs and looking for work 

Unemployment Insurance Eligibility 
Requirements



Claim Effective: Base Period (Wages Used to Establish a Claim):

Jan, Feb, March Last 3 months of the year before last & first 9 months of last year

Apr, May, June All 12 months of last year

July, Aug, Sept Last 9 months of last year and first 3 months of this year

Oct, Nov, Dec Last 6 months of last year and first 6 months of this year

You must have earned  
sufficient wages 
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Unemployment Insurance  
Eligibility Requirements



Be unemployed through no fault of your own
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Unemployment Insurance  
Eligibility Requirements



Be able, available, and actively seeking  
full-time work*
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Unemployment Insurance  
Eligibility Requirements
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Unemployment Insurance  
Eligibility Requirements

You must be registered with employment services 
www.cthires.com 



• Once you worked 
your last day, or if 
your hours are 
reduced. 

• Your claim is effective 
the Sunday of the 
week you file your 
new claim.
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When Can I File a Claim  
For Unemployment Benefits?
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How Do I Apply? 

Using CTDOL’s Online Benefits System 
www.filectui.com  

http://www.filectui.com/
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Filing a Claim for Benefits – Step 1

Log on to:        www.filectui.com 
  Click on the Blue Button 

• Site available 24 hours a day 

• Valid email address required 

• Be prepared to answer questions  
  relating to your work history for  
  the past 24 months  

http://www.filectui.com/


11



 
Report Dismissal Payments when you file the NEW 

Claim 
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Taxes
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Benefits are taxable by IRS & State of CT 

•  Voluntary 13% Withholding 
 10% Federal 
 3% State of CT 

•   1099G tax forms can be downloaded  
from your account in January  



• You must sign up online to receive payment via 
direct deposit. 

• If you do not sign-up on-line you will receive payment via 
Debit Card once first payment is authorized. 

 

Key Bank Issued  
Debit Card

Direct Deposit to personal 
checking or savings account
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Filing a Claim for Benefits – Step 2 
Selecting a Payment Method



15

Filing a Claim for Benefits – Step 2 
Selecting a Payment Method

Log on to:        www.filectui.com 
  Click on the Green Button 

• Create a User Account separate 
   from the one you created when 
   filing the new claim. 
  
•  Have banking information handy.  

•  You will receive a confirmation letter 
    in the mail.   

http://www.filectui.com/
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Create an Account  
To Access Direct Deposit, File Weekly Claims, 

Perform Claim Inquiry



www.filectui.com 
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Selecting a Payment Method 
Direct Deposit

http://www.filectui.com/


Filing a Claim for Benefits – Step 3 
Filing Weekly Continued Claims

• You must file a weekly continued claim 
in order for a payment to be processed 

• You will be notified by email as to when 
to begin filing your first weekly claim 

• When filing weekly, you are claiming 
benefits for the prior week  
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Continued Claims can be filed online: 
  
Sunday: 12 a.m. to 11 p.m. 
Monday – Friday: 6 a.m. to 8 p.m.    
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Filing Weekly Continued Claims
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Filing Weekly Continued Claims Online 

Log on to:  www.filectui.com 

  Click on the Green Button 

•  Log-in with your user name  
   and password 

•  Be prepared to answer questions  
   regarding your weekly eligibility 
  
• If you worked at all, you must report your gross 

earnings and hours worked, even if you have yet to 
be paid 

http://www.filectui.com/
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Filing Weekly Continued Claims Online 
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Performing a Claim Inquiry On-line  
Sunday: 12 a.m. to 11 p.m. 

Monday – Friday: 6 a.m. to 8 p.m.



Base Period = 4 calendar quarters  
WBR = Weekly Benefit Rate   
(Approximately ½ gross weekly wage) 
26 weeks of full benefits 

52-week benefit year (starts when you file a new claim) 

Maximum benefit amount: 
(Total unemployment $ available over a benefit year)             
 WBR x 26  (CT Max. $649 x 26 = $16,874) 

There are no extensions! 
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How Much Will I Receive?



$15 Dependency Allowance   
up to a maximum of 5 dependents ($75) 

Must be the main support 
Children  
• Under 18 or  
• Under 21 & a full time student 
• Disabled children of any age 
Non-working Spouse 
• Must live in household, be currently 

unemployed, not collecting unemployment,  
        and either has not worked in the last 3  
        months, be pregnant, or have a long-term 
        disability 
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How Much Will I Receive? 



• Dismissal Payments 
– Notice Pay 
– Severance 
– Retention Bonus 
– Vacation/Personal Time 

• Other Income 
– Part-time Employment 
– Pensions/Retirement Plans 
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Reasons Benefits May Be  
Reduced or Denied



Example: 
Weekly Benefit Rate  $300 
P/T Gross Earnings $  90 
2/3 x $90 =   $  60 

$300 (WBR)   
- 60   (2/3 of P/T Gross) 
$240  (Partial Benefit) 

Extends Number of Weeks 
Benefits to 32.5 
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Payments That May Reduce 
Benefits: Part-Time Employment



Pension and 401K 
• Only payments from employers who contributed 

to the plan in the past 2 years  
are deductible 

• Deductions from UI  
   benefits begin upon   
   receipt of first payment 
• No effect on benefits  
   if rolled over to other  
   qualified plan
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Payments That May Reduce 
Benefits: Pensions



Example: 
Weekly Benefit Rate  $300 
401K lump sum distribution  $50,000 
Employer part of the $50K =  $20,000 
Age and sex of worker = 50 year old male 
Life expectancy of worker = 29 years 
Prorated Weekly Pension =  $13.62 

($20,000 /29 year life expectancy/52 weeks) 
$300         WBR 
 - 13.62     Prorated weekly pension 
$286         Adjusted benefit (after rounding)               
* Extends number of weeks to 27.27 
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Reduction in Benefits 
Pension Offsets – Lump Sum



Example: 
PENSIONS 

Weekly Benefit Rate $300 
Monthly Pension   $500 
Prorated Weekly Pension  $115.38 

$300.00     WBR 
 -115.38     Prorated weekly pension 
$184.00     Adjusted benefit (after rounding)                 
                  
* Extends number of weeks to 42.39
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Reduction in Benefits 
Pension Offsets – Monthly Pension



Be able and available for 
full-time work* 

Make reasonable     efforts 
to find work (Minimum of 
three employer contacts 
on two separate days) 

File a weekly  
continued claim 

 

Weekly Eligibility Requirements
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Date of 
Contact

Employer Name, Address  
and Telephone Number

Method of Contact 
(In-person, mail, 

internet)

Name of 
Contact 
Person

Job/Position  
Applied For

Result of Contact  
(waiting, pending, not hired, 

interviewed) 
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Example:  
Monthly Work Search Record

Keep track of all your work search efforts



You may be selected to participate in a Work 
Search Audit or a Reemployment Services and 
Eligibility Assessment (RESEA) at an American 
Job Center 

If selected, provide proof of job 
search efforts, complete a full  
CTHires registration, and any  
other required forms 

Participation is a condition of  
eligibility for unemployment benefits
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Weekly Eligibility Requirements



TWO OPTIONS
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Have a Problem or Question? 
www.filectui.com 

http://www.filectui.com/
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Have a Problem or Question? 
In-Person Assistance 
www.jobcenterct.com  

 CLICK OPTION

http://www.jobcenterct.com/


American Job Center Services

• Free Job Search Support & 
Unemployment Insurance 
Assistance 

• Offices throughout the state 
and country 
(www.careeronestop.org) 

• Services are free of charge and 
you do not have to be 
unemployed
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http://www.careeronestop.org/
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American Job Center Locations
Comprehensive Offices 

Sites that offer a full range of services
Bridgeport 2 Lafayette Square(GPS Users:  350 Fairfield Avenue) (203) 455-2700
Hamden 37 Marne Street (203) 859-3200
Hartford 3580 Main Street (860) 256-3700
Montville (GPS Users:  Uncasville) 601 Norwich-New London Turnpike., Suite 1                                   (860) 848-5200                                              
New Haven 560 Ella T. Grasso Boulevard (203) 624-1493
Waterbury 249 Thomaston Avenue (203) 437-3380

Affiliate Offices 

Not all services are available at these sites
Ansonia 4 Fourth Street (203) 397-6647
Bristol 430 North Main Street at Tunxis Community College (860) 899-3620
Danbury 185 Main Street (203) 730-0451
Danielson 562 Westcott Road (860) 774-4077
Derby 101 Elizabeth Street (203) 734-3443
East Hartford 417 Main Street at Goodwin College (860) 929-3880
Enfield 170 Elm Street at Asnuntuck Community College (860) 745-8097
Manchester 893 Main Street (860) 643-2222
Meriden 87 West Main Street, 2nd Floor (203) 238-3688
Middletown 272 South Main Street (860) 347-7691
New Britain 260 Lafayette Street (860) 899-3500
New Haven 560 Ella T. Grasso Boulevard (203) 624-1493
Stamford 141 Franklin Street, 2nd Floor (203) 353-1702
Torrington 59 Field Street (860) 496-3500
Willimantic 1320 Main Street, Tyler Square (860) 450-7603
Winsted 55 Park Place at Northwestern Community College (860) 



• Computers, Copiers, Mail, Fax, 
Internet Access, Résumé & Cover 
Letter Services 

• Labor Market Information 
• Re-employment Workshops 
• Career Counseling & Veteran 

Services 
• Employer Recruitment Events 
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American Job Center Services



38

CTHires  www.cthires.com  
CT’s free employment & training site 

http://www.cthires.com/
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CTHires Personalized Dashboard
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CT Department of Labor:  www.ct.gov/dol   

        

http://www.ct.gov/dol


Apprenticeship is a paid training program of earning while learning. This on-the-job training, 
combined with classroom instruction, ensures a well-qualified, job-ready employee. 
Apprenticeships generally range from one to four years and at completion, the Connecticut 
Department of Labor’s Office of Apprenticeship Training provides a portable training credential. 
A Registered Apprenticeship program can help employers develop a world-class workforce, 
enhance productivity, profitability and the bottom line. Hundreds of companies are already 
benefitting their business by taking advantage of wage subsidies, tuition reimbursements, 
training scholarships, Step Up training subsidies, and tax credits.
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Labor Market Information



Goal: Help Dislocated Workers transition to new 
employment as quickly as possible 

✓ Federally funded – available in every state and U.S. 
Territory (1-877-US-2JOBS or www.servicelocator.org) 

✓  No income requirements and not an entitlement  

✓  Starts upon notice of layoff  
   if found eligible

Workforce Innovation  
and Opportunity Act (WIOA)
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http://www.servicelocator.org/


Not an Entitlement  

• Must qualify as a Dislocated Worker under  
the Workforce Innovation and Opportunity  
Act (WIOA) 

• Based on individual need, not income or educational 
attainment 

Types of Services 
• Customized  Job Search Support 
• Classroom Training 

✓   WIOA Eligible Training Provider List on CTHires 
✓     Must be pre-approved – no reimbursement 
✓     Funding caps 

• On-the-job training   
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WIOA Dislocated Worker Program
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WIOA Eligible Training Provider  
List on CTHires



Dislocated Worker Approved Training

WEEKLY WORK SEARCH ACTIVITIES WAIVED 
IF: 

– Enrolled in training approved and funded 
under WIOA or TAA. 

– You receive an approval of self-paid, full-time 
training from DOL by completing an approved 
training questionnaire found under hearing notices 
on www.filectui.com   

Unemployment limited to 26 full weeks of benefits,  
even if in approved training
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http://www.filectui.com/


  INTERESTED? 

1. Complete A full             registration  
www.cthires.com  

2. Attend a WIOA orientation/
information session at your local 
American Job Center 

3. Complete Dislocated Worker 
Certification and provide necessary 
documentation 

    47

WIOA Dislocated Worker Program

http://www.cthires.com/
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Workforce Development Board Areas



NORTHWESTERN CONNECTICUT NORTH CENTRAL CONNECTICUT

Danbury (203) 730-0451 Bristol (860) 899-3620
Torrington (860) 496-3500 East Hartford (860) 929-3880

Waterbury* (203) 574-6971 Enfield (860) 745-8097
Hartford* (860) 656-2500

  Manchester (860) 643-2222
New Britain (860) 899-3500

SOUTH CENTRAL CONNECTICUT EASTERN CONNECTICUT

Hamden* (203) 859-3200 Danielson (860) 774-4077
Meriden (203) 238-3688 Montville* (860) 848-5240
Middletown (860) 347-7691 Willimantic (860) 450-7603
New Haven* (203) 624-1493   

SOUTHWESTERN CONNECTICUT
Bridgeport* (203) 333-5129
Derby; Ansonia (203) 734-3443; (203) 397-6647
Stamford (203) 353-1702

Outside Bridgeport Calling Area Toll Free  1-866-859-8818
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American Job Center WIOA Phone Numbers

* Denotes comprehensive American Job Centers



• Training Opportunities 
• Trade Readjustment Allowances  

(TRA) 
• Reemployment Trade Adjustment 

Assistance (RTAA) 
• Job Search Allowances 
• Relocation Allowances 
• Health Coverage Tax Credit  
    (HCTC)

Trade Adjustment Assistance (TAA) 
www.doleta.gov/tradeact
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Provides assistance to workers separated from employment due to foreign 
competition, such as a shift in production or services to a foreign country or  
a decline in sales or in production of articles or supply of services.  
 

http://www.doleta.gov/tradeact


• www.ctohe.org or www.ct.edu  

• College Degrees and Courses 

• Student Financial Aid Information 

• Tuition Waivers - Veterans & 
Seniors

Office of Higher Education and Board of 
Regents for Higher Education
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http://www.ctohe.org/
http://www.ct.edu/


Protects and enforces your rights under   
ERISA, COBRA, HIPAA 

Toll-Free: 1-866-444-3272 or www.dol.gov/agencies/
ebsa 
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Employee Benefits Security Administration

http://www.dol.gov/agencies/ebsa
http://www.dol.gov/agencies/ebsa
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Health Insurance Special Enrollment Period 
www.healthcare.gov 

http://www.healthcare.gov/


COBRA & Special Enrollment in  
An Affordable Care Act Plan
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Health Insurance  
www.accesshealthct.com  1-855-805-4325

http://www.accesshealth.com/


Financial Help Through 
ACCESS HEALTH CT  

www.accesshealthct.com  1-855-805-4325 
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http://www.accesshealthct.com/


Financial Help Income Guidelines  
For ACCESS HEALTH CT
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General Health Insurance Questions 
www.ct.gov/oha  1-866-466-4446

http://www.ct.gov/oha
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Federally Qualified Health Centers 
www.chcact.org 

Provide medical, dental  
and behavioral health 
services to people 
regardless of: 

•  Age 
•  Insurance 
•  Immigration Status 
•  Ability to Pay 

http://www.chcact.org/


60

Department of Social Services 
www.connect.ct.gov 

http://www.connect.ct.gov/
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Support Services  
www.211ct.org 

 

http://www.211ct.org/


Safety net in time of need  
with confidential referral  
to community services

Sharon Peccini 
Maggie Marley 
United Way of Southeastern CT 
www.uwsect.org 
P.O. Box #375, Route #12 
Gales Ferry, CT  06335 
(860) 464-6012; (860) 464-3325 

Emmett Burton 
Lourdes Gonzalez 
JJD United Labor Agency 
www.ctula.org 
22 Orange Street 
Hartford, CT  06106 
(860) 727-9301

Greg Vavrek 
JJD United Labor Agency 
www.ctula.org 
272 South Main St. 
Middletown, CT  06457 
(860) 347-8060

Kimberly Keane 
JJD United Labor Agency 
www.ctula.org 
83 Prospect Street 
Waterbury, CT  06702 
(203) 755-8745

Katherine Mamed 
JJD United Labor Agency 
www.ctula.org 
56 Town Line Rd. 
Rocky Hill, CT 06067 
860-258-6640 x-224
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Community Services Representatives 
 

http://www.uwsect.org/
http://www.ctula.org/
http://www.ctula.org/
http://www.ctula.org/
http://www.ctula.org/


Susan Fracasso 
860.263.6589 ◆ susan.fracasso@ct.gov 

 Christine Conte 
860.952.1708 ◆ christine.conte@ct.gov 

Contact Us CTDOL Rapid Response Unit 
860.263.6580 ◆ dol.rapidresponse@ct.gov 

/ConnecticutDepartmentOfLabor/ctdol /ctdol /ctdol
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